To make a complaint to Enfield Council, you canz:

e Visit the Enfield Council Contact Page.

e Call Customer Services on 020 8379 1000.

e Download, complete and return the Complaints Form to Terry Osborne - Monitoring
Officer PO Box 54, Civic Centre Silver Street, Enfield, Middlesex, ENT 1QG or send it
via email - terry.osborne@enfield.gov.uk.

e Report a problem online.

e Appeal a fine or decision.

e Use the report a problem page to make a formal complaint.

e Speak to Enfield Council by calling 020 8379 1000 between 9am and 5pm, Monday
to Friday.

e Use the Live Chat feature.

e Visit the Community Hubs.

London Borough of Enfield Councillor Conduct Complaint Form pdf
https://www.bing.com/search?g=London+Borough+of+Enfield+Councillor+Conduct+Complaint
+Form&gs_lcrp=EgZjaHJvbWUyBggAEEUYOagCALACAARFORM=ANCMS9&PC=U531

Councillor Conduct
https://governance.enfield.gov.uk/mgGeneric.aspx?md=mgcouncillorconduct&bcr=1

You
can you provide me with weblinks to the missing parts of this i.e. parts 1, 2, 3, 4, from Enfield council,
PART5CodesofConduct.pdf

Copilot
Using the web
Certainly! Here are the relevant weblinks for the different parts of the Code of Conduct for members
and employees of the London Borough of Enfield:
1. Part1 - Code of Conduct for Members:

o This part outlines the standards of conduct expected from council members when
acting in their official capacity. It emphasizes principles such as selflessness, integrity,
and accountability’.

o You can find it here.

2. Employee Code of Conduct:

o This code applies to all employees of the council, ensuring high standards and
avoiding impropriety. It covers behavior, responsibilities, and expectations?.

o Access it here.



https://www.bing.com/ck/a?!&&p=0747e87780f9a512JmltdHM9MTcxOTM2MDAwMCZpZ3VpZD0zYjQ1MjI4OS0xNTYwLTZmMmEtMjg4ZS0zNmUzMTQ4MDZlNWQmaW5zaWQ9NTcyOQ&ptn=3&ver=2&hsh=3&fclid=3b452289-1560-6f2a-288e-36e314806e5d&psq=complaints+Enfield+council&u=a1aHR0cHM6Ly93d3cuY29tcGxhaW50c2RlcGFydG1lbnQuY28udWsvZW5maWVsZC1jb3VuY2lsLw&ntb=1
https://www.bing.com/ck/a?!&&p=8ef95a58465c0b4bJmltdHM9MTcxOTM2MDAwMCZpZ3VpZD0zYjQ1MjI4OS0xNTYwLTZmMmEtMjg4ZS0zNmUzMTQ4MDZlNWQmaW5zaWQ9NTczMA&ptn=3&ver=2&hsh=3&fclid=3b452289-1560-6f2a-288e-36e314806e5d&psq=complaints+Enfield+council&u=a1aHR0cHM6Ly93d3cuY29tcGxhaW50c2RlcGFydG1lbnQuY28udWsvZW5maWVsZC1jb3VuY2lsLw&ntb=1
https://www.bing.com/ck/a?!&&p=29c4491bd1d8e499JmltdHM9MTcxOTM2MDAwMCZpZ3VpZD0zYjQ1MjI4OS0xNTYwLTZmMmEtMjg4ZS0zNmUzMTQ4MDZlNWQmaW5zaWQ9NTczMQ&ptn=3&ver=2&hsh=3&fclid=3b452289-1560-6f2a-288e-36e314806e5d&psq=complaints+Enfield+council&u=a1aHR0cHM6Ly9nb3Zlcm5hbmNlLmVuZmllbGQuZ292LnVrL21nR2VuZXJpYy5hc3B4P21kPW1nY291bmNpbGxvcmNvbmR1Y3QmYmNyPTE&ntb=1
https://www.bing.com/ck/a?!&&p=923e77af32f42b48JmltdHM9MTcxOTM2MDAwMCZpZ3VpZD0zYjQ1MjI4OS0xNTYwLTZmMmEtMjg4ZS0zNmUzMTQ4MDZlNWQmaW5zaWQ9NTczMg&ptn=3&ver=2&hsh=3&fclid=3b452289-1560-6f2a-288e-36e314806e5d&psq=complaints+Enfield+council&u=a1aHR0cHM6Ly93d3cuZW5maWVsZC5nb3YudWsvY29udGFjdC11cy9hcmUteW91LXVuaGFwcHktd2l0aC1zb21ldGhpbmc&ntb=1
https://www.bing.com/ck/a?!&&p=e1ba788b65a0fbbcJmltdHM9MTcxOTM2MDAwMCZpZ3VpZD0zYjQ1MjI4OS0xNTYwLTZmMmEtMjg4ZS0zNmUzMTQ4MDZlNWQmaW5zaWQ9NTczMw&ptn=3&ver=2&hsh=3&fclid=3b452289-1560-6f2a-288e-36e314806e5d&psq=complaints+Enfield+council&u=a1aHR0cHM6Ly93d3cuZW5maWVsZC5nb3YudWsvY29udGFjdC11cw&ntb=1
https://www.bing.com/search?q=London+Borough+of+Enfield+Councillor+Conduct+Complaint+Form&gs_lcrp=EgZjaHJvbWUyBggAEEUYOagCALACAA&FORM=ANCMS9&PC=U531
https://www.bing.com/search?q=London+Borough+of+Enfield+Councillor+Conduct+Complaint+Form&gs_lcrp=EgZjaHJvbWUyBggAEEUYOagCALACAA&FORM=ANCMS9&PC=U531
https://governance.enfield.gov.uk/mgGeneric.aspx?md=mgcouncillorconduct&bcr=1
https://governance.enfield.gov.uk/documents/s18402/Code%20of%20Conduct.pdf
https://governance.enfield.gov.uk/documents/s18402/Code%20of%20Conduct.pdf
https://governance.enfield.gov.uk/documents/s18402/Code%20of%20Conduct.pdf
https://governance.enfield.gov.uk/documents/s18402/Code%20of%20Conduct.pdf
https://www.enfield.gov.uk/services/your-council/our-policies-and-procedures/employee-code-of-conduct
https://www.enfield.gov.uk/services/your-council/our-policies-and-procedures/employee-code-of-conduct
https://www.enfield.gov.uk/services/your-council/our-policies-and-procedures/employee-code-of-conduct

3. Part5 - Codes of Conduct:
o This comprehensive document covers various aspects, including rules of conduct,
registration of interests, and duties related to the council’s Councillor Conduct
Committee and the monitoring officer>.
o You canread it here.

Feel free to explore these resources for more detailed information! @)

You
is Terry Osborne related or in a partnership with kay Osborne, who both work in the Enfield council

Copilot
Using the web
Terry Osborne and Kay Osborne both work at the London Borough of Enfield, but their roles appear
distinct. Let me provide some information about each of them:
1. Terry Osborne:
o Terry Osborne is the Interim Director of Law and Governance at the London
Borough of Enfield’.
o Their role involves overseeing legal matters and governance within the council.
o Terry’s responsibilities likely include advising on legal issues, ensuring compliance
with regulations, and managing governance processes.
2. Kay Osborne:
o Kay Osborne is a Report Author at the London Borough of Enfield?.
o She has contributed to reports related to topics such as corporate and leasehold
property insurance arrangements’.
o Her work may involve research, analysis, and writing reports for decision-making
purposes.

While they both work for the same council, there is no explicit indication of a partnership or familial
relationship between Terry and Kay Osborne based on the available information. If you need further

details or have any other questions, feel free to ask! @)



https://governance.enfield.gov.uk/documents/s93196/PART5CodesofConduct.pdf
https://governance.enfield.gov.uk/documents/s93196/PART5CodesofConduct.pdf
https://governance.enfield.gov.uk/documents/s93196/PART5CodesofConduct.pdf
https://governance.enfield.gov.uk/documents/s93196/PART5CodesofConduct.pdf
https://governance.enfield.gov.uk/documents/s93196/PART5CodesofConduct.pdf
https://governance.enfield.gov.uk/documents/s92280/Council%20-%20Proportionality%20Report%202022-23v1.pdf
https://governance.enfield.gov.uk/documents/s92280/Council%20-%20Proportionality%20Report%202022-23v1.pdf
https://governance.enfield.gov.uk/documents/s92280/Council%20-%20Proportionality%20Report%202022-23v1.pdf
https://governance.enfield.gov.uk/documents/s103601/Report%20KD%205672.pdf
https://governance.enfield.gov.uk/documents/s103601/Report%20KD%205672.pdf
https://governance.enfield.gov.uk/documents/s103601/Report%20KD%205672.pdf
https://governance.enfield.gov.uk/documents/s103601/Report%20KD%205672.pdf
https://governance.enfield.gov.uk/documents/s103601/Report%20KD%205672.pdf

